Eileen Lukes: Jim, please tell us about your background in OSHA and occupational safety and health.
Jim Maddux: I have a bachelor's degree in economics and associate degrees in chemistry and computer information systems . I have been working in the recordkeeping system and occupational injury and il1ness statistics for 14 years. In Maddux: I do answer some of them. Most of the questions go to the office of statistics or compliance programs. There are more than 80 local OSHA offices and 10 regional offices. Every state has a local OSHA office, and al1 of those numbers can be found on OSHA's website (www.osha.gov). If someone has a compliance question, the website is probably the best resource to go to first. The website has frequently asked question s (FAQs), the OSHA recordkeeping rule, and the entire preamble that was published in the Federal Register. In addition, there are three Powerpoint presentations that can be downloaded to learn more about the recordkeeping requirements.
We have also recently added a 2Y2 hour video presentation that can be downloaded and used for training. This video presentation was presented on satellite feed with simulcast on the web in December. Basically, we have been doing everything we can to get the information out to the users so that we can get more consistent data.
Lukes: Please describe the process that OSHA goes through when tough compliance questions are raised.
Maddux: We have sort of an ad hoc committee that reviews hard to answer question s to make sure we are giving a consistent message and the right message. Since the rules were published we have had a lot of questions about the new recordkeeping requirements. The majority of question s can be answered from the regulatory text. About a third can be answered from the preamble. Questions that cannot be answered clearly by the publi shed regulations are being worked on by the committee. Our website has more than 40 FAQs, and we add others as appropriate.
Lukes: Some employers are complaining that the number of injuries and illnesses will be greater this year with the new recordkeeping requirements. How do you respond to those charges?
Maddux: I am not sure they are going to be higher. Many changes result in fewer recordable injuries, and other changes result in more recordable cases. We might expect to see more recordables from needlestick injuries. We are already capturing 100,000 needlesticks, but we are expecting more...maybe as high as a half mil1ion.
Using statistics for safety incentives is not a good idea. For instance, an unforeseeable catastrophic event might result in many recordables. The increased numbers might give the impression that the safety program has a problem. The individuals at the facility may have done everything right-people responded appropriately-but the numbers wil1 be higher.
Lukes: You mentioned needlestick injuries. Is it true that labs and medical or dental offices do not have to keep records for OSHA? Maddux: Certain low risk industries are exempted from keeping records. Those same industries are also exempt from the B1oodbome Pathogens Standard's requirements to keep a sharps injury log. So, yes, medical and dental offices and laboratories are not required to routinely keep records under the new standards. I know of no plans to examine this issue any time soon.
Lukes: What sort of training are local OSHA officials going through for the new recordkeeping standards?
Maddux: We have done "train the trainer" sessions, so training officers and officials in state plans and compliance programs are well grounded in the requirements of the regulations. More than 220 people have been trained. Enforcement officers get even more detailed training. Every OSHA office has at least one trained person. These resident experts and regional recordkeeping coordinators will be available to assist field personnel and the public.
Lukes: Do you anticipate that local OSHA offices will provide a grace period for compliance with the new recordkeeping requirements?
Maddux: Yes. As part of a compliance directive that was published in December, no citations will be Interview issued in the first 120 days as long as the employer has made a good faith effort to keep the records and agrees to come into compliance. The focus is on outreach, on assistance, rather than enforcement.
A mass mailing will go out to 1.4 million businesses. We are doing speeches and conducting training for the public. We plan to continue to be in a strong "help mode" to make sure everyone is aware of the requirements of the revised regulations.
This regulation affects approximately 20% of American workplaces. Of the 7 million businesses in the United States, 1.4 million are required to keep records. OSHA is doing more than it has ever done to ensure compliance with a regulation. We hope that our outreach efforts result in more accurate and valuable statistics for everyone.
Lukes: When the American Association of
Occupational Health Nurses (AAOHN) did training on the recordkeeping standard, a number of controversial issues were brought up. What is the most efficient way to handle questions about the new recordkeeping standard?
Maddux: The OSHA home page is the best resource for people with questions about the new recordkeeping standard. On the home page is a link to recordkeeping. Or they can contact the local OSHA office. The phone numbers are also on the website. If all else fails, the OSHA Public Affairs office will have a human they can talk to at (202) 693-1999.
Lukes: What recommendations do you have for those who are trying to comply with the recordkeeping standards?
Maddux: Read the regulations. Read the instructions that come with the form. They should be able to get enough information to comply with 99% of the situations they encounter. A decision tree is in the standard. The standard has plain language format with questions and answers and flow charts, for instance. Draft software is being developed and is expected to be available in early 2002.
This recordkeeping standard was revised so it would be easier to use and provide more meaningful and useful data. I encourage people to use the data to improve the safety and health programs in their workplaces. 
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